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IBM Business Partner NetSphere Strategies
puts village on the “express” path to efﬁciency

Brick by brick, the village of Bolingbrook
near Chicago is building an IT
infrastructure that is reducing
bureaucracy and improving “customer”
satisfaction among citizenry. Paving
the way is IBM Business Partner
NetSphere Strategies, the architect of
an IBM Express-based solution
enabling the government to deliver
online business services.
Using IBM WebSphere Application
Server Express as the foundation for
a portal, the Business Partner has
created a more responsive, costeffective and customer-friendly way
for citizens of the Chicago-area
suburb to do business with the village
government.
Long lines and inconvenience are
alleviated as residents can make
payments for various village services
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